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NOTICE TO THE SHAREHOLDERS

CONTAX ANNOUNCES THE DATE OF THE PAYMENT OF DIVIDENDS AND THE DATE
THE SHARES START TO TRADE AS EX-DIVIDENDS

Rio de Janeiro, June 07, 2010 — Contax ParticipagGes S.A. (Bovespa: CTAX3, CTAX4 and OTC:
CTXNY) announces to the market that the payment of dividends to the shareholders of the
Company, in the total gross value of RS 90,000,000.00, as approved on the General
Shareholders Meeting held on April 28, 2010, will commence on June 28, 2010. The holders of
shares on June 17, 2010, will be entitled to the dividends disbursement. Therefore, the
Company’s shares will be traded as ex-dividends starting on June 18, 2010 (including). The
dividend value paid per share will be updated by the TR (Reference Rate), starting from

January 1, 2010, until the date of the payment, as detailed below:

Dividend value — base December 31, 2009:

Share Gross Value per Share
ON (common) RS$ 1.5057570110
PN (preferred) RS 1.5057570110

Restatement as per the TR until June 17, 2010:

Share Gross Value per Share
ON (common) RS 1.5082255056
PN (preferred) RS 1.5082255056

Dividend value - June 28, 2010:

Share Gross Value per Share \

ON (common) RS 1.5084792650
PN (preferred) RS 1.5084792650
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